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Food Safcty and Standards Authority of India'

(A Srarurory Authoriif .r,uUf ir[.,a.,nJ.,. thc liood Salcty & Srandards Act' 2006J
"-r 

[RegulatoryComplianccf)ivision)
FDA Bhavan, Kotla noaa' Ncw Dclhi-1 10002

Dated, 14rn \)ne,2022

ORDT]R

Subiect: compriance with rcspcct to provisions for 'r)ispray of information for food servicc

establishmcnts'undcr FSS (Labellingand Display) Rcgulations' 2O2O for E-Commercc Food

Busincss OPerators-rcg'

Refcrcncc is drawn to Lhe provisions 
'for. ',t)isplay 

of Information in Food Scrvicc

Estabrishments,, as pcr thc IrSS [t,atr-ctting and r)ispravi-ir.grr,,tions,2,020 which wiil bc cfflcctivc

from 01,r 1u)y,2022, ,, p", FSSAr_1 Jir.Irinn, clarcd tl.t'o.zozt and 28'12'2021' As pcr sub-

rcgulation g or ftcsc ."gutation ,,,ruod serrice tistobrisrtntents having cenLral license or ouLlets oL

10 0r more rocoLions sniit ntention tiu-rotorilic varue (in kcor per serving and serving size) against

the food items disproycct on.Lhe ,,nrnu cirds or boctrcrs or bookreB and shall also provide

information as spiriiiud unde*utr-|r,qutotion 5(.j) sut'rt os NuLritionctr rnformaLion' Allergen

lnformaLior, tngrliirnt lnformation a'ni specific 
"q-ui':J'.,n''rt-t^s 

prescribed 
'under 

the provisions 1-'1

(1), (Z), (3), 1.4 t3), i+j-oni t f olscneartr-tt nirn.- oJorj|oia "gttlotions 
wherever applicable;

2'F.urthcr,thercgulationsalsosl.ipulaLcthat,,,E..commerceFoodBusinessoperotorsshall
get the requisitle'ri,r.ririonol information from ,J'p"i'" I;ood Bu'sine''s operators and

provide on their website *h"r"rrr"olpltiroLte':'r'nis'i.rorrnarion 
rs .o bc displaycd only l'or

thosc F,o,s r.alling undcr thc criicriu'or rp,,.iriccr *nclcr thc ibicl rcgulations' llcnce' all Ir-

commercc F.ood llusincss 0pcr-rto,r, arc hcrcby rlirrrtccr t. e.abrc provisions in thcir onlinc

pratforms incruding mobilc appricalions for disprov oi'-nr,,'irio^ar iniormation as wcll as othcr

specific r"qri..*.it, una",. thc ibid rcgurations, so thor- rhc r;ros rcgistcrcd on your rcspectivc

platforms would bc ablc ro fccd ,"i';p;;i. rr.t", infbr,;'rrion irr .cspcct olcach dish/food thcy arc

ol'fcring for salc'

3' Accordingly, the Rcgional.l)ircctors arc hcrcby aclvisecl t-() CnSLlrC nCCCSSary compliancc for

thc same tlr.orgiil:-commcrcc rtn0ils pcr lhc atbovc mcntt.trcd rcgulations'

4. This issucs with the approval of thc Compclr:nt Authority

'u"-aF
[tnoihi Sh-arma)

Exccutive Dircctor (CS)

To,
1. All li-commcrcc Irllos

2. All llcgional Dircctors' ITSSAI

3. All Ccntral Liccnsing AuLhoritics

Coov to:
' i. SPS to ( lro' l:SSn I

2. PA to tlead (RCI))

:i. PA to Advisor (S&S)

4. PA to Ilcad (Rcgtrlatiottt)^- . ..
;. C-io- rot upio'iing on liSSAl's u'cbsitc


