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ESREISE
(Troreq o)
(F=T T FE AR
feg=T

7% faeett, 13 famwaw, 2021
(CIREY)
F.3T. 5187 (37).—Fval T TLHIT, AIT-FHT ATAHIH, 1961 (1961 FT 43) ¥ 91T 135F il ST
(1) 377 (2) BT Y& Tl &1 TART Fd gu, et i aamdt g, i -
1. TRy AT S TR (1) =9 ThIW T Ffered 919 S-aeam9+ Th, 2021 7 |
(2) T TISTIS § THTAA T ATEE & g gt |
2. TRETNTG.- (1) T2 ThIH, ST T Ha9 T =T JUTerd 7 2,
(F) “Ffaffmw” & ST At 1961 (1961 F7 43) AT 2 ;
(@) “STOAT” &7 ARt T g ST GAAT SrATREhRr srert==ar, 2000 (2000 FT 21) FF &1 2 FT ITLRT
(1) F @ (@) HT;
(1) “STERa TTATATa” 7 agr o1 § ST ATAIH FT T 288 FT ITETRT (2) H ¢ ;
) FAATCIT AT a1 & HATEAT o STTNT & TATHAT 0l gree T ITIFT ST ST %
STANT 31T fSad FEw Fhgwear oY Tefia AT AT §, ATl & Tg=g 47 sfaed & (U Il
wTfor, St 2
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(F) “AMT-FT ATFT (S-HATIH)” | AT-F 97, 1962 F AT ufsa srterf=aa v gmer 1337 F
srefie fafRa - wrferrd, s €
(F) “FFIET GETLYA" FT Tl A g, ST AT SR stferfaza, 2000 (2000 1 21) #¥ &m=T 2 Fir
STIRT (1) F @S () H g ;
() “FFIET OIS T AT 1 §, ST ST GAAT SRy Tfafa=w, 2000 (2000 FT 21) #FF €T 2
T ITIT (1) FEe (3) H T ;
(37) “TaTfHfEd Tréa” & TRy T AT-FT AR (TUTEAT) AT AA-HT ARTALLTF (TOTTeA)
T ATafATESe e e, e &
(3) “si=hTr ZEATEAT” T ARl A §, ST qAAT ATATHreRT TfAf=aw, 2000 (2000 FT 21) Fi &=y 2 Fr
STIRT (1) F @< (A) HE;
(1) “TorFeTve RFTS” &7 @l o9 g, ST a1 Srarent sfaf==4, 2000 (2000 F7 21) F =T 2
FIITIRT (1) F @S () T8 ;
(%) “S-HA AT “TAFSIAE HA” 3T “TAFSIAS HA HAST & FFIeL, FFEL TUTAT, FFIET FETEA
7 S=AT Ihaa e dae, THW, F5T, 397 AT A TAFSIAE (LRI AT 8, 9 giord a7
IS AT T0T T FT AT SITARTL ST HEST 6 |1 T il ST e, AT &
(3) “Fafed WTteral” & AT-F7 a9 (SMEEET ST SAraied STwawvr) § FHTd FHd T Fls -
T TR ST T Thid 6 TAST 6 (o7 TR & €9 § F1F F0d & o0 J8 g Jieedhd
ERIE RIS
() ettt & <redea s & qeriSiRa Tea & Mttt grr TRt goeeras wrefm
T, A 7
(7) ‘TR S-HA a1 & a8 -0 9q7 AT §, S 9% Toderiva geqadT ITudt o aiea
7T arefua it T g, st g e -
(i)  waErtwfEd dde § iR Mgt #1 sermeraes wrefenT ad § sueey $-8e
Tar ;AT
(i)  FRatid g sifaw - Eaft § Suersy S-3e uar ; 4
(iiiy TR & Safera Tt |rar &A1 STered | Iqdsd -0 94T ; AT
(iv) =9 Ao § g Meihdr #12 =afag g S adr &t qg=e srtesr &
STETad H ITesd [Tl il S AT AT $-Hef IaT1 T@ar g ; AT
(v)  S9 AT § Sgr gt uF FOer g, S -0 9aqT1 Fdee w1 99T i
TR AT I¥ U ¢ ; AT
(Vi)  SITE-FT STTEERTT IT UF STTeERTT IR STrershd TRt 2ater T STl ger Iaerse
FLTAT AT 7% 2-H 7T |
(o) SO T TS ST AiETed qa AEtertad § & R U F T A7 M0 ar Aiesd g
(i) TRTrITRa Tree | el & gy Tediaa Seraeli=e BIEoRT o@T & I TTRed §
et a7 soer wrfersa sfafafar w1 gramse Ja;
(ii) T STt T F9AT |, ST AT g T Rrees 916 e w9y, Ay fAtore aga
ITFRRTOT F ST | ey HlaTsd qa< |
(q) “STITEH Teer AT F qG9T-997 92 91 g1 Jo47 Afafesa sfes it 9916 fi1 #7 w
* gt ¥ SR =T ATt e siavta F5m q=aT ofw srfermy qefia ofF &, &1 o
o GAAT & Wi areror  forg f&fer f@er, sfesm &
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(1) “Fr” & - A, 1962 sfea g ;

(3) “gdftear Mg § stfafRes it gr=T 143 a1 &R 144 a1 gR7 147 A1 &R 153F A7 G1=7
1537 e € ;

(21) “Sf=AT SRR & Tkt AT o = 7= % o fe=-f9e= sraeameit o ST gy
AT AT FAEaert 7 A7 3T IO F orT SR eh T FATET Jiseq |

(2) I 9TeaT 3T ST ST THH TLAT & ¥ TRATT A5l ¢ foheq Afaaw & afearfog g, &1 agi oref g
STT SHHET: IART ATAFITTH |

3. G T FREA.- (1) T FT FTe ReAfafed & gag § [AEman 2R ;

i) ST T 9T 133 o STefie =T il /AT F7AT

i) STfEr== T g 1339 % 7 FfqaT AT THRAT HLAT

iii) srferfaer i e 1337  srefim ffEa sror-ae wferrdr gy g=eT it Wiy e

iv) srferfa=m &7 gmer 134 F stefie sFafaat & Tioreet &1 fAdeaor e & orfea &1 TTRT AT
158

(v) srfarfarey it emeT 135 & srefie et srferprr it erfaa &1 ST T
(2) T gIAT AT THAT T ITAETAT % forw 3uewT (1) § [idee Fedat F TR 98 AR A S,
(i) FATRATT TLTT AT-FT AGTHRLF (FUITEAT) T ATT-FT FETH LT (FOITAT) & Fedi § g ; a7
(ii) TR TLTT AI-FT AGTHSLT (TOTTEAT) IT SAA-FT HGIA QLT (TUTAT) Fl —
(F) SAI-FT TG (ATGAAT AT ATILEF e Tor) ;
(@) TEraveft wiraT % o e THRaT g o ATCHTe AT-H7 S |
(1) HT UL FT FEIAT faaor F TRaT F T e wheaT w0 (FSu) F AErgE
AT-FT AT
() Torelt e STfereRTar, (e a7 =9faa g Susy #3s TS ¢ |

4, TAFSIAF GUGY 3T FATIA.- (1) SMT-FT AIFT (S-HATIT) (TUTSAT) IT ATT-FL TSR
(TOTTeAT) BIRT STTTRTAT THAT o T 937 3 % IT-937 H H<se =71 F7T HUgT F4T |
(2) FARATT T AT-FT AEIARAF (TTEN) AT AA-FT AT (TITEAT) AT-FT ALHRT T (3-
TATIT) F IT-977 (2) H e =T Iuerser F#I0a —

(i) <7 et T o 9% staetre 1 T ot A1 TR Araree 5T 9T A4S Ty of,
ST SfT U AT S 3HF G TAEhd Aal 0l T2 AT IT Iq A0 § gl 7o @41 & FHiaw Fg 3a<
TRETRET & aTeq T2 gelr o ;

(ii) =9 Ty § Fre TR -0t AT Hare e arae (hE § 781 2|
(3) AT-FT ATLFT (S-TATIA) TTEATF -HATIA o [T, TH 9T ITAH FATS TS SATARTLT o AT TR
T |

(4) AT-FT ACEFT (S-HATIT) FIRT TPAF S-TATIA, I AT 6 (o7 HG=AT F AT TG &
ATEAT & G ST & AT T 6T T2 & T FATRATT = AT-FT AHQer® (TUTeAT) AT AT
AT (TUTTeAT) UET Fq=TTd H=T & (o q9% R |

(5) TF ATHAT § ST iy gT T 7 T2 T 3 Rare #3 arer srfeaey g fRde i 78 o
& e FITATL S0 IAT T2aT & dgf UH TTEIHE T TATIT 6 TLAT TS ZIT AT Tret STriad Taee

(
(
(
(
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T  ATEAH | THT TR T ATUIAT 37T i UH ST ATFEES 9T UHT ARy § Hils Sad Tal
T STAT § AT =8 ST 9O07 ST ¢ S STl Als (A FHaarer suferd T gl agf 39 ga1ed gq
EENTERERIRE IO

(6) AT TTHRTL, TATRATT, ATAFT T AT (TUTAT) IT SMART HRTHQLTF (T0TeAT) et &=
AT TUTSAT & AT & fAfEa TTfesrmey o saeseri=es =0 & eiaid $ir STy |
(7) UHET sEfed dr AT ATAFHRT HT TATIA H Hael | ATHRAT TOHAT 6 SATATT afgd TTTear ger
ATHT AT SLF (ATELAAT AT SATIL(EH W), ATE il 7 qArad &, ofga G & qof &t sroeft |
(8) UL TATIIT SATHFHTIT ATTHT ATLAT (S TATIH) T T FATIA o o et St qeamae 7
TAFLIF T § aTfoe Foft STt |
(9) ATTHT ATLAHT (3 TATIA) T FATIA R F7 "atera ety i s Feoft § St &
AT AT F0T St UHY et soaeri=s &9 § IUesd § agf dATad qeara e a4 |
(10) s g Rdiel % e 9% 91 1T AT AaE & A H SIIEH Tl STt
oo gq o= T sromm |
(11) iTIw Feama= RA1E & 3§ O AT 3T 97 12 % ST TETT il SATUIAT |
(12) =tz 3ot (11) ¥ fAfase S, -

(i) ToreT wfara w=reT Mo & Safed g ar Tt Jgiag= Heior SeRr AT stresnrar
TG Aol ETor IR Fl Tt €9  IqdAse FiLls S0,

(ii) ForefY wifera weftear [eri=or & "&feq 981 € AfIHaw F TS F Aqae AT AI9TqF
FHATET g TIFT 2l SITUAT |
5. SITHRIE T AT SAee - TATRAT, AAFT e AT GLrT (TUTAT) AT SATHT AT (TOTTeAT),
T F AqHET & AT IIFET F7 920-4 F 37 977 (6) & Ffase IerT agi~g® sded a7 daia
T gq IS TiHAT At wa |
6. TATT ST 3T AT FAT — (1) R wfesry, SRt & T % TA0 &g het o & U
ATIT & ToIT TATILTF TEATAST AT AR T[T FLA g I TRl AT T ST FHE T |
(2) T fafee sferrdt ¥ fefSee gearem grer S i stTosy |
(3) IT-UXT (1) F AL ARIT TS AAFT IT TEATASA, AT | A Tase a0 % F A7 A0 Hl AT Fhe T
T g fohT 0 ST 9 AR sierenrt g fawarid g &l T&qd =l SITus |

7. AT AT T — AT ASIHIH (FUTeAT), ATHL AN (AT 3T AIL(EF A=A 9or) 6
TR
(i) FEATSAT T THcAT TEGT FIA g THAT, TTET 3 AT A fase H ; 37
(ii) T 6 % ST ST FT T FAAT o6 TAL | AT FIET FEATASAT AT TR TG FeA & (0
wefte =T T aTed At &2 T |
8. =afEaTa U &1 7 AT — (1) gl Frdarfzat & dey § fAfga wiesrt % awer sxfFara &7 7 a7
sTtersRa safater 3 wreay & Gt safam i sufeuafy st 78t grfr
(2) ST AIHAT §, &l UH SATHT G AT IATeATd &1 e forar sirar g v &f@a arreerr
AT FTSHERT AT ATAT ORI, YT ®9 & A7e7 & Eedqe a@, safaaad Iqeafd it g 7
T |
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Q. TAFSIAF T G AT €T F HLAAT — TH ThIH o TSI & oI, --
(F) ATHT AFT (3-TAT9) 3T A= srfesmat e U St 9req 67 ST 8, & 98
Teft FEHATE TAFSTAF T | g,
(T) ATFT AFT (3-TATIA) 3T ATTFT AT (ATLAAT T ATTLAF ST=a9T) F HeT qofy
HEAATY ST Taid | 2,
@) AR e & =0 i % T s gAAT AT FS AT GgaAr T S & AT 39
TTTEha WA Ter &l ST 9 & |7eT % [EAedTe aF, Taderiea a9 § qacd %l S0,

() < =g 31 wtersa e Gl g=eT a1 Gt s sosereE S9EET F 1 Toga) Bfga
ITFERTEY T =9 TR o A1 AT Ted? TEqd F3 g ST €9 § 91e7 % f&aeqe a,
AT &9 F TECT il SATUIT;

(3.) ATHT ALFT (3-HATIA) ST AgTag = ey Tfawrr At Afawar wa" arar [gieor
ATEHTT F AT AHT HHAATE AATRATT, AFT T TG (FUTAT) IT SATRT AMHGAH
(STOTTEAT) 3 HTETT & F=ATOrd i SATUIAT |
10. ZeTia Rare &1 stferswmor — et seeeraes Rare &1 38 =hiw & yaeE & o eferfea g
Ao foar ST -
(i) TRt ST A (3-8carad) A7 fafea yteert sroer RfSea gearer R
(i) e =afFa =1 SEwT wrfeepa wiatAfer sa RiSes gearear o oty o9 [t F aefa
ST ATTHT FAaoil T F gq (iored gearers sTuferd g oY ol o= Tom 39 Toreeiad =-
S I I HEAAT FIT |

11. 9T iR FrdaTRar RARfds & it aEFaar - (1) SaF qg1HeT® (EEET 3T St
FT) FE % AqHET § Aefoiag @At & a9 § o0 A & T9El ®Eadd it FEAw aq
AT ST wEaTRaT 99 a8y a7 fafafdse -

(F) UHT TTHHTLT T FATIT Fd TG0 AfZT IRt g7 419 T TRaT i aeamae $i
T 2 TTAT 7 ST ATt 1

(@) TTHAE FAT FT TaALT ST T, EhieT, AT Fafte, HSROT ofiT BT dmiga dfd &
TEATASIT ST STTAHTLL il TAAT oA,

(1) AIFT AEIAQLTAT (AELAAT A AT Feawon) % efi forehrad Auew gq e
FHaToT YOIt |
(2) AIFHT AT (FUITAT) ATE % ATHIGT & AeArorrad Ui & Faer § =7 Thid 6 TAl FreaaT
T FTAFIT Zq TORAT T FEAAT I T9T AT I¢ ATt FHa -

() TTOT ZTRT S [0 T Tcq? 6l SATHEA TS ST e 7 T 3T AT,

(F) AF-ITEA TAET & ITael [SHeh Stava ATHI AT TATAT ol ITEATT GISHT, TET 41T
ST FEAT 3T STIAATS it THaeT 4 &

(1) i HeT Tl FT IcaqT & g TAT TSI FATell SrEeh Saia argal HI AT Aqaw Hied
ST AT TTCEHIOT 6T ST g T STI FAT |

[STPRrg=raT &, 137/2021/%T. &. 370142/57/2021-Eue(AmT-1)]
Tt g, sax At
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MINISTRY OF FINANCE
(Department of Revenue)
(CENTRAL BOARD OF DIRECT TAXES)
NOTIFICATION
New Delhi, the 13th December, 2021
(INCOME-TAX)

S.0. 5187(E).—In exercise of the powers conferred by sub-sections (1) and (2) of section 135A of
the Income-tax Act, 1961 (43 of 1961), the Central Government hereby makes the following Scheme,
namely:—

1. Short title and commencement.- (1) This Scheme may be called the e-Verification Scheme, 2021.
(2) It shall come into force on the date of its publication in the Official Gazette.
2. Definitions.- (1) In this Scheme, unless the context otherwise requires,—
(a) “Act” means the Income-tax Act, 1961 (43 of 1961);

(b) “addressee” shall have the same meaning as assigned to it in clause (b) of sub-section (1) of
section 2 of the Information Technology Act, 2000 (21 of 2000);

(c) “authorised representative” shall have the same meaning as assigned to it in sub-section (2)
of section 288 of the Act;

(d) “automated allocation system” means an algorithm for randomised allocation of cases, by
using suitable technological tools, including artificial intelligence and machine learning, with
a view to optimise the use of resources;”

(e) “Commissioner of Income —tax (e-Verification)” means the prescribed income - tax
authority under section 133C of the Act read with rule 12D of the Income-tax Rules,1962;

(f) “computer resource” shall have the same meaning as assigned to it in clause (k) of sub-
section (1) of section 2 of the Information Technology Act, 2000 (21 of 2000);

(9) “computer system” shall have the same meaning as assigned to it in clause (I) of sub-section
(1) of section 2 of the Information Technology Act, 2000 (21 of 2000);

(h) “designated portal” means the web portal designated as such by the Principal Director
General of Income-tax (Systems) or Director General of Income-tax (Systems), as the case
may be;

(i) “digital signature” shall have the same meaning as assigned to it in clause (p) of sub-section
(1) of section 2 of the Information Technology Act, 2000 (21 of 2000);

(j) “electronic record” shall have the same meaning as assigned to it in clause (t) of sub-section
(1) of section 2 of the Information Technology Act, 2000 (21 of 2000);

(K) “e-mail” or “electronic mail” and “electronic mail message” means a message or information
created or transmitted or received on a computer, computer system, computer resource or
communication device including attachments in text, image, audio, video and any other
electronic record, which may be transmitted with the message;

(I) “Prescribed Authority” shall mean any income-tax authority working in the Directorate of
Income-tax (Intelligence and Criminal Investigation), who is authorised by the Board to act
as such authority for the purposes of this Scheme;

(m) “registered account” of the assessee means the electronic filing account registered by the
assessee in designated portal,

(n) “registered e-mail address” means the e-mail address at which an electronic communication
may be delivered or transmitted to the addressee, including-

(i) the e -mail address available in the electronic filing account of the addressee
registered in the designated portal; or
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(if) the e-mail address available in the last income-tax return furnished by the addressee;
or

(iii) the e-mail address available in the permanent account number database relating to
the addressee; or

(iv) in the case of addressee being an individual who possesses the Aadhaar number, the
e-mail address of addressee available in the database of Unique Identification
Authority of India; or

(v) in the case of addressee being a company, the e-mail address of the company as
available on the official website of Ministry of Corporate Affairs; or

(vi) any e-mail address made available by the addressee to the income-tax authority or
any person authorised by such authority;

(0) “registered mobile number” of the addressee means either or both of—

(i) the mobile number of the assessee, or his authorised representative, appearing in the
user profile of the electronic filing account registered by the assessee in designated
portal;

(ii) in the case of addressee, being an individual who possesses the Aadhaar number, the
mobile number available with the database of Unique Identification Authority of India.

(p) “risk management strategy” means an algorithm for standardised examination of information,
by using suitable technological tools, including artificial intelligence and machine learning,
with a view to reduce the scope of risk, as decided by the Board from time to time;

(q) “rules” means Income-tax Rules, 1962;

(r) “scrutiny assessment” means assessment under section 143 or section 144 or section 147 or
section 153A or section 153C of the Act;

(s) “video telephony” means the technological solutions for the reception and transmission
of audio-video signals by users at different locations, for communication between people in
real-time.

(2) Words and expressions used herein and not defined but defined in the Act shall have the meaning
respectively assigned to them in the Act.

3. Scope of the Scheme.- (1) The scope of the Scheme shall be in respect of:
(i) calling for information under section 133 of the Act;
(i) collecting certain information under section 133B of the Act;
(iii) calling for information by the prescribed income-tax authority under section 133C of the Act;
(iv) exercise of power to inspect registers of companies under section 134 of the Act; and
(v) exercise of power of Assessing Officer under section 135 of the Act.

(2) The Scheme shall be applicable to exercise the functions referred to in sub-paragraph (1) for processing
or utilisation of the information which is,—

(i) in possession of the Principal Director General of Income-tax (Systems) or Director General of
Income-tax (Systems), as the case may be; or

(if) made available to the Principal Director General of Income-tax (Systems)or Director General of
Income-tax (Systems), as the case may be, by-

(a) the Director General of Income-tax (Intelligence and Criminal Investigation);

(b) the Commissioner of Income-tax in charge of the Centralised Processing Centre for processing
of returns;

(c) the Commissioner of Income-tax in charge of the Centralised Processing Centre (TDS) for
processing of statement of tax deducted at source; or

(d) any other authority, body or person.
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4. Electronic Collection and Verification.—(1) The Commissioner of Income-tax (e-Verification) shall
collect the information referred to in sub-paragraph (1) of paragraph 3, in accordance with the procedure
laid down by the Principal Director General of Income-tax (Systems) or Director General of Income-tax
(Systems), as the case may be.

(2) The Principal Director General of Income-tax (Systems) or Director General of Income-tax (Systems),
as the case may be, shall make available the information referred to in sub-paragraph (2) of paragraph 3,to
the Commissioner of Income-tax (e-Verification)-

(i) which was uploaded to the registered account or sent on the registered mobile number, wherever
available, of the assessee and not accepted by him or in a case where no response has been received
from the assessee within ninety days;

(it) in respect of which no registered e - mail account or mobile number is on record.

(3) The Commissioner of Income-tax (e-Verification) shall process the information made available to it for
initial e-verification.

(4) The initial e-verification by the Commissioner of Income-tax (e-verification) shall be through an
automated issuance of communication to the source from where the information is received and the
Principal Director General of Income-tax (Systems) or Director General of Income-tax (Systems), as the
case may be, shall enable such automated communication.

(5) In cases where the mismatch between the amount accepted by the assessee and the amount reported by
the reporting entity persists, the information after such initial e-verification shall be run through a risk
management strategy laid down by the Board and the information found to be no or low risk on such risk
criteria, where no further action is required, shall be processed for closure.

(6) The remaining information shall be transferred electronically by the Principal Director General of
Income-tax (Systems) or Director General of Income-tax (Systems), as the case may be, to the Prescribed
Authority through a process of automated allocation system.

(7) The verification of the information so allocated, shall be completed by the Prescribed Authority in the
manner as per the procedure laid down in this regard by the Director General of Income-tax (Intelligence
and Criminal Investigation),with the prior approval of the Board.

(8) The information verified as above, shall be sent back electronically in the form of a preliminary
verification report for verification to the Commissioner of Income-tax (e-Verification).

(9) The Commissioner of Income-tax (e-Verification) shall match the preliminary verification report with
the information in the return of income of the respective assessee, where such return is available
electronically and prepare a final verification report.

(10) Based on the final verification report, the information found to be low risk in accordance with the
criteria approved by the Board shall be considered for closure.

(11) The remaining information in the form of final verification report shall be processed in accordance
with sub-paragraph 12.

(12) If the information referred to in sub-paragraph (11),—

(i) pertains to a pending scrutiny assessment, it shall be made available electronically to the Faceless
Assessing Officer or Jurisdictional Assessing Officer, as the case may be.

(ii) does not pertain to a pending scrutiny assessment, it shall be utilised for further necessary action in
accordance with the provisions of the Act.

5. Random Allocation of information.—The Principal Director General of Income-tax (Systems) or the
Director General of Income-tax (Systems), as the case may be, shall, with the approval of the Board, devise
a process to randomly allocate or transfer the information, referred to in sub-paragraph (6)of paragraph 4, to
the Prescribed Authority.
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6. Issue and service of notice.— (1) For the purpose of verification of information, the Prescribed
Authority shall issue notice to a person requiring him to furnish information or documents as necessary for
such verification.

(2) The notice shall be issued under digital signature of the Prescribed Authority.

(3) The information or documents called for under sub-paragraph (1) shall be furnished on or before the
date specified in the notice or as extended by the Prescribed Authority on the request made by the person.

7. Response to notice—The Director General of Income-tax (Systems) shall in consultation with the
Director General of Income-tax (Intelligence and Criminal Investigation)-

(i) shall specify the procedure, formats and standards for furnishing response to the notices; and

(if) may specify a machine readable structured format for furnishing the information or documents by
the person in response to the notice issued under paragraph 6.

8. No personal appearance.—(1) No person shall be required to appear personally or through authorised
representative before the Prescribed Authority in connection with any proceedings.

(2) In exceptional cases, where personal appearance is requested by such person, the Prescribed Authority
may allow personal appearance through video conferencing or video telephony, to the extent
technologically feasible.

9. Communication exclusively by electronic mode.—For the purposes of this Scheme,-

(@) all communications between the Commissioner of Income-tax (e-Verification) and various
authorities from whom the information is received, shall be in the electronic mode;

(b) all communications between the Commissioner of Income-tax (e-Verification) and the Director
General of Income-tax (Intelligence and Criminal Investigation), shall be in the electronic mode;

(c) every notice or any other communication under this Scheme from the Prescribed Authority shall be
delivered to the person or his authorised representative electronically, to the extent technologically
feasible;

(d) the person or the authorised representative shall furnish his response to any notice or any other
electronic communication, under this Scheme, to the Prescribed Authority electronically, to the
extent technologically feasible;

(e) all communications between the Commissioner of Income-tax (e-Verification) and the Faceless
Assessing Officer or the Jurisdictional Assessing Officer shall be conducted through the Principal
Director General of Income-tax (Systems) or the Director General of Income-tax (Systems), as the
case may be.

10. Authentication of electronic record.—For the purposes of this Scheme, an electronic record shall be
authenticated by the —

(i) Commissioner of Income-tax (e-Verification) or the Prescribed Authority, as the case may be, by
affixing its digital signature;

(if) person or his authorised representative, by affixing his digital signature if he is required under the
rules to furnish his return of income under digital signature, and in any other case, by
communicating through his registered e-mail address.

11. Power to specify procedure and processes.- (1)The Director General of Income-tax (Intelligence and
Criminal Investigation) shall, with the approval of the Board, specify from time to time, procedures and
processes for effective implementation and functioning of this Scheme, with respect to the following
matters:-

(a) Standard Operating Procedures and techniques of verification to be followed, by the prescribed
authorities while verifying such information;

(b) managing administration functions such as receipt, scanning, data entry, storage and retrieval of
information and documents in a centralised manner;

(c) grievance redressal mechanism for handling grievances under the Directorate of Income-tax
(Intelligence and Criminal Investigation).
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(2) The Director General of Income-tax (Systems) shall, with the approval of the Board, specify from time
to time, procedures and processes for effective implementation and functioning of this Scheme, with
respect to the following matters:-

(a) mode and format for issue of acknowledgment of the response furnished by the addressee;

(b) provision of web portal facility including login facility, tracking status of verification, display of
relevant details, and facility of download;

(c) call centre to answer queries and provide support services, including outbound calls and inbound
calls seeking information or clarification.

[Notification No. 137 /2021/ F.No. 370142/57/2021-TPL(Part-1)]
SHEFALI SINGH, Under Secy.
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